How to get your Certificate of Entry
approved first time...and the remainder
of the process

This guide has been produced to guide you step by step through each
section of the requirements needed to enter Thailand as of 8th October,
2021.
You can achieve the entire process in less than 30 minutes in total if all
documents are to hand.

Note – Important information
Before beginning your application, watch the official video guide
provided by the Tourism Authority of Thailand on how to gain entry as a
non-Thai national, then read this guide in its entirety before contacting
our entry into Thailand team at Phuket Cleanse, as all questions we
could think of are addressed in this guide or in the video.
Link to the official video guide provided by the Tourism Authority
of Thailand please click here

Link to begin your Certificate of Entry Application please click here
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Step 1 - Register for Certificate of Entry (COE) application
Select an embassy in country of departure that is closest to you. If there is
only one embassy in the country of departure, select that one.
Country of departure means the country your flight ticket to Thailand began
in.
Example 1
Example 2
Direct Flight to Phuket

In-Direct Flight to Phuket

Dubai to Phuket (HKT),
Choose embassy in Dubai
to process

if taking an in-direct flight, ie,
U.K. > Dubai > Phuket, select
embassy in the U.K.
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Type of visa to apply for
If your stay in Thailand is for less than 60 days
Select option “11 (Exempt) - Medium Term Visitor - Visa Exemption”.
Visa exemption. This will give you 30 days. If staying longer, you may extend
this visa whilst in Thailand for an additional 30 days. Making the maximum
days possible on this visa 60 days.
If your stay in Thailand is for more than 60 days
Select option “11 (TR) - Medium Term Visitor - Tourist (TR)”
Tourist visa – You must apply for this visa via your Thai embassy before
commencing Certificate of Entry application, depending on embassy it will
take approximately 3-5 working days to receive the visa. We recommend
leaving at least 5 working days to be safe.
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Step 2 - Pre-approval of the COE application
You must now enter your details.
Please refer to the Tourism Authority of Thailand video guide if you need
assistance with this stage here.
Notes for this step
Expected date of travel (This is flexible but do try to be accurate with
entry date)

-

Overseas address (this should be an address in the country of
departure)

-

Current Address in Thailand: please put the following address which is
Phuket Cleanse’s address.

-

49/105 Moo1, Soi Nanachart, Sai-Yuan Road, T. Rawai, A.Muang, Phuket
83130
-

Mobile number in Thailand: Please put the following number.
0819059574

-

You will be required to upload a certificate of vaccination. If it is not
written in Thai or English, please attach the English translation. The
upload must be an official certificate or document, as screenshots are
rejected and will unnecessarily delay the COE completion date.

Upload Photo of passport information page. (see below for example)
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- Upload any further documents that are required to satisfy the
requirements. For example, if your medical insurance does not explicitly
state that Covid-19 is covered for a minimum amount of $100,000 USD,
but you have an email from them stating that it does, then upload a
screenshot of that email. Or another example would be the English
translation of your vaccination certificate if not written in Thai or English.
-

Upload your medical insurance policy. The purpose of this upload is to
prove that Covid-19 is covered by your insurance policy for a minimum
amount of $100,000 USD for your stay in Thailand.

If you do not have a insurance policy that covers Covid-19 costs, you will have
to acquire a policy that will. You have two options.
Option 1
Some airlines, such as Emirates, offer complimentary Covid-19 insurance that
meets the minimum amount of $100,000 USD when flying with them. Please
check with your airline to see if they offer it. If they do offer it, you will need to
obtain a copy of it for this stage of the Certificate of Entry application process.
Example of your email to airline.
Emirates email for Covid-19 insurance is ukecommerce@aig.com
Mark the email “urgent” in the title, and request proof of insurance for Covid19.
Option 2
Alternatively, you can purchase a policy that covers Covid-19. You can use
Axa Thailand travel insurance that can be used as it covers Covid-19
expenses within its coverage. Please click here to go to Axa’s Covid-19
coverage package.
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This is what Axa’s policy looks like that can be submitted for the medical
insurance. It mentions Covid-19 and $100,000 USD expressly.

Once you have filled in your details, accept the terms select save.
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Please keep note of the 6-digit code. You will need this to check the status of
your application.

Step 3 – Check status of Stage 1 until it is approved
Check status of your application using your name, 6-digit code and passport
number. Once approved you can begin stage 4.
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Step 4 - Stage 2 of COE: Once Stage 1 is approved, provide
flight, accommodation, and RT-PCR test in Thailand details
Notes for this stage
-

Enter all requested information within 15 days of approval

-

Flight ticket upload should look like this, with your name, flight details,
seat number etc. Please see below for example
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-

Enter details of SHA+ accommodation

The receipt / proof of accommodation will be provided once you have
completed Stage 3. Once you have been approved contact us and we will
send the required document, which will look like this:

10

Once your Entry has been granted, first, please smile, the heavy lifting is
done. Then print the Certificate of Entry.
Enter details of PCR tests on arrival
You will need to book the PCR tests through the official Thai government
website. Accessible at the following link

The closest centre to us is King Power, you will be taken by our driver for your
appointment.

If you are staying for less than 7 days you will have to only
book one test
If you are staying for more than 7 days you will have to book
two tests
It will ask for your SHABA ID. Your SHABA ID will be on the
SHA+ confirmation document we will send to you
Once booked and paid for please print out proof. It should look
like the document below
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Step 5 - Departure: Which documents to bring
Documents to bring pre-departure. Physical copies.
1.
2.
3.
4.
5.
6.

Certificate of Entry
Health insurance specifying $100,000usd minimum covering Covid-19
Negative RT-PCR test. (taken maximum 72 hours prior to flight)
Proof of vaccinations, in English or Thai, or with English translation
Passport
Visa if required. (medium term 11 is not required to prepare before
departure as is issued on arrival)
7. Proof of purchase of PCR tests on arrival
8. Completed T.8 form. Please access here

Step 6 - Arrival: Welcome to Thailand!
There we have it. You are here.
You will do a PCR test on arrival, then be driven to Phuket Cleanse in the preorganised transport.
Once at Phuket Clease you will have to wait in your room until the result of the
PCR comes back. If negative, you can officially begin your activities!
Many thanks for joining us at Phuket Cleanse,
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